
MOTOFIX 
APPRENTICESHIPS

 
IT’S ALL ABOUT THE JOURNEY



ABOUT US
Headquartered in Surrey, the Motofix Group is a leading vehicle body repair provider with 
specialist service delivery centres in the South and Southwest of England. Employing a 
skilled workforce of more than 250 people, the Group repairs over 18,000 vehicles annually 
and holds corporate compliance and service reputation as core brand values. Motofix 
is endorsed by a large number of vehicle manufacturers, including some of the world’s 
leading brands. All sites hold the prestige BSI Kitemark accreditation and selected sites 
now offer ADAS and structural aluminium repair capability.

As we continue to expand, we are looking for talented individuals to join one of our highly 
successful apprenticeship programmes.
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KICK START YOUR CAREER
We are looking for motivated individuals, who demonstrate an eagerness to learn. Our 
teams have worked together for many years and actively promote knowledge sharing, 
mentoring and encouraging new staff.

Our Learning & Development Academy, in partnership with the UKs leading technical 
training centres, offer apprenticeship opportunities that build qualifications and clear career 
paths. This guide covers key information about Motofix and apprenticeship provision within 
the group.



WHAT WE DO
Since 1999 Motofix have built a solid reputation in accident repair. With an 
expanding range of vehicle manufacturers approvals we are a premier repairer, with 
clients benefitting from our substantial investment in superior processes, training 
and technology. Our work is fully endorsed by the BSi Kitemark with a lifetime 
warranty behind every repair.

Our teams enjoy working for industry leading insurers, fleet managers and some of 
the worlds leading automotive brands including Audi, BMW, Mercedes-Benz, Jaguar 
and many more.



LEARNING & 
DEVELOPMENT

 
We have training routes for both Apprenticeships and Traineeships available 

throughout the group which include the following options:

Accident Repair Technician (Multi Skill) 
 MET Apprentice 
Panel Apprentice 
Paint Apprentice 

Vehicle Damage Assessor 
Business Administration & Accounting 

Management

Entry requirements:  
Preferred pre-entry requirements start at Grade C/4—9 in English and Maths 

(or equivalent) and you must be eligible to work in the UK.



YOUR JOURNEY
 
ACCIDENT REPAIR TECHNICIAN 
(MULTI-SKILLED) 
 
This route covers all three practical disciplines including 
Panel, Paint and MET. Within this route you will complete a 
level 3 apprenticeship within a two-year programme. College 
attendance will be block release and completion of this course 
will be by practical and knowledge assessment. 

PANEL REPAIR TECHNICIAN 
 
You will learn minor and major repair techniques, which includes 
structural alignment and joining methods. The course includes 
training to use a wide range of specialist equipment. Within this 
route you will complete a level 3 apprenticeship within a three 
year programme. College attendance will be block release and 
completion of this course will be by practical and knowledge 
assessment. 

PAINT TECHNICIAN 
 
You will learn preparation techniques, paint mixing, priming 
and top coat painting which includes the use of a wide range 
of refinish equipment. Within this route you will complete a 
level 3 apprenticeship within a three year programme. College 
attendance will be block release and completion of this course 
will be by practical and knowledge assessment.

MECHANICAL ELECTRICAL TRIM (MET) 
 
You will undertake removal, refitting and alignment of damaged and new panels or 
parts, trims and electrical equipment. This includes the use of specialised alignment 
tools for sensors and other electronic systems. Within this route you will complete 
a level 3 apprenticeship within a three year programme. College attendance will 
be block release and completion of this course will be by practical and knowledge 
assessment.



BUSINESS TRAINEESHIP 
 
This is a unique opportunity to learn about the automotive repair business. 
Scheduled over 24 months the traineeship it’s designed to provide the opportunity 
for self-development across various areas of the business. You can grow your 
experience and skills within departments which include Customer Service, Business 
administration and/or Parts (subject to your qualifications and experience, you may 
also learn aspects of Vehicle Damage Assessment). Training is primarily on-the job, 
supported by various e-learning modules, which are certificated and will become 
part of your continuous professional development (CPD) portfolio.

CUSTOMER SERVICE & BUSINESS 
ADMINISTRATION OR PARTS 
 
This is a specialised route covering aspects of customer service or business 
support dependent upon chosen discipline. The course can be largely tailored 
within the bespoke business organisation requirements. Within this route you will 
complete a level 3 apprenticeship within a three year programme. Attendance 
at college will be arranged at time of enrolment. The course will mainly consist 
of work place training and monitoring through an external training provider. 
Completion of this course will be by practical and knowledge assessment.

COMMERCIAL APPRENTICESHIP 
 
Vehicle Damage Assessor 
This is a specialised route covering automotive damage repair assessment. You 
will learn all aspects of vehicle construction and repair methods. Visually assessing 
vehicle damage and transferring information to specialist assessment software. You 
will also learn about job costings, profit management, repair scheduling and internal 
work orders. You will develop skills in sales, negotiation and how to communicate 
effectively with colleagues and external clients. Within this route you will complete 
a level 3 or level 4 apprenticeship over a two or three year programme. Attendance 
at college will be arranged at time of enrolment. The course will also consist of 
workplace training and monitoring through an external training provider. Completion 
of this course will be by practical and knowledge assessment. 
 
Management 
This is a specialised Managerial route covering daily management topics and 
responsibilities. The course can be largely tailored within the bespoke business 
organisation requirements and may be at level 3 or level 5 dependant upon 
previous experience or qualifications. Within this route you will complete a level 
3 or 5 apprenticeship within a two to three year programme. Attendance at 
college will be limited as the course will mainly consist of work place training and 
monitoring through an external training provider. Completion of this course will be 
by practical and knowledge assessment.

YOUR JOURNEY 
CONTINUED



TECHNICIAN
 
ROLE SPECIFIC REQUIREMENTS
Technicians undertake daily productive tasks, repairing vehicles and returning them to pre 
accident condition. This type of work consists of using skilled application techniques and 
methods to repair, paint and refit vehicles to meet relevant standards. It would include the 
use of highly technical equipment for diagnosis and alignment as well as for repair and 
product application. Technicians are required to possess skills in all of these elements and 
will need to be able to work  and communicate effectively within a team. 

VOCATIONAL SKILLS
The apprentice will develop their core skills and logically apply them to work tasks. The 
apprentice will also demonstrate how they can apply both practical and transferable skills 
in a competent manner. The following skills and knowledge will be developed during the 
training programme:

• Compliance with statutory and safety regulations 

• Use of relevant data sources and repair methods 

• Efficient work practices and working to appropriate timescales 

• Use of a range of equipment and relevant materials 

• Diagnosis and assessment of damaged areas or parts 

• Effective communication and teamwork



VEHICLE DAMAGE 
ASSESSOR
 
ROLE SPECIFIC REQUIREMENTS
Vehicle Damage Assessors provide the core data to drive the business. The assessments 
produced provide the hours, parts and methods to carry out all necessary repairs. This 
makes the VDA role one of the most important. The assessments require both visual skills 
and practical knowledge as well as an ability to work with advanced computer software. 

VOCATIONAL SKILLS
The apprentice will develop their core skills and logically apply them to work tasks. The 
apprentice will also demonstrate how they can apply both practical and transferable skills 
in a competent manner. The following skills and knowledge will be developed during the 
training programme:

• Compliance with statutory and safety regulations 

• Numeracy skills and costing 

• Use of relevant data sources and repair methods 

• Efficient work practices and working to appropriate timescales 

• Use of a software programmes and visual imaging 

• Diagnosis and assessment of damaged areas or parts 

• Effective communication and teamwork 

• Technical knowledge 

• Customer skills



CUSTOMER SERVICE, 
ADMINISTRATION & PARTS
 
ROLE SPECIFIC REQUIREMENTS
Roles in Customer Service & Business Administration serve to underpin the company support activities, 
covering such areas as customer services, marketing, administration, accounts and HR. Various apprenticeships 
may be available within this area. 

REQUIREMENTS
Applicants will be required to have the following:

• Minimum of grade C/4-9 in Maths and English at GCSE (or equivalent) 

• Good IT skills and be confident using Microsoft Word, Excel, Outlook and PowerPoint 

• A flexible approach and the ability to adapt and amend workload priorities 

• Good attention to detail and numerical accuracy 

• Good oral and written communication skills



MANAGEMENT
 
ROLE SPECIFIC REQUIREMENTS
Manager roles are crucial within the business and it is expected that the people in these roles are able 
to maintain high levels of service and productivity within their relevant areas of control. Motofix now 
offer opportunities for apprenticeships in management, which would suit applicants who are either 
already in a management role or in a junior management/supervisory role. This may also be open 
to graduates at a higher level, depending on the attributes and abilities of the applicant.  
 

VOCATIONAL SKILLS
The apprentice will develop their skills in core areas of management. This 
would include people skills, communication, financial aspects, legislation, 
motivational techniques, data analysis and productivity. The following 
skills and knowledge will be developed during the training programme:

• Compliance with statutory and safety regulations 
• Numeracy skills and costing 
• Use of a software programmes and systems 
• Effective communication and teamwork 
• Customer skills 
• Automotive technical knowledge 
• Management reporting



INTERPERSONAL SKILLS 
DEVELOPMENT
Your interpersonal skills will be developed alongside your practical training 
and experience. The attainment of these skills will form part of your daily 
learning and will underpin your continuous professional development 
programme.

Continuous professional development (CPD) will be a core part of 
your career at Motofix.



VALUES & CULTURE
The Group’s Founder, Richard Tutt, strongly believes in the power of 
apprenticeships to mould a well-rounded and highly skilled workforce. 
He himself began his career as an apprentice, eventually progressing to run his 
own business and becoming a key figure in the accident repair sector.

Those that share our passion will be provided with the most up-to-date training, 
work with cutting-edge technology and be part of a hard-working team that can 
make our vision a reality.

We’re passionate about providing exceptional experiences. 

“It’s all about the journey” 
Richard Tutt - Founder & CEO



VISION
To be the benchmark for automotive body repair, recognised for 
the quality of our customer experiences. 
 

MISSION 
 
To develop lasting relationships by continuously improving 
customer and people experiences.

CORE VALUES
TEAMWORK  
Empowering teamwork

INNOVATION  
Striving for industry leading solutions

OWNERSHIP  
Responsibility for descisions & outcomes

COMPASSION  
Adopting a people centric approach

QUALITY  
The foundation of all we do



LEVEL 3 
APPRENTICESHIPS
As a Motofix apprentice you will receive an industry 
leading salary exceeding government guidelines. This 
will increase year on year subject to age and meeting 
performance targets until you reach the fully skilled 
level. This guide is based on starting at age 16 years.

All apprenticeships come with full term 
employment contract, subject to progression and 
performance.

YEAR 1 YEAR 2 YEAR 3 YEAR 4 GOING 
FORWARD

from  £11,700 from  £13,600 from  £17,740 from  £21,154 Experienced 
£25k +

All training costs are covered by Motofix

28 days holiday Inc. Bank Holidays

Personal protective equipment and corporate clothing supplied

Workplace Pension Scheme

Enrolment at the UK’s leading technical training centres

Opportunities to attend industry events

Discounted tool options

iPad Tablet and study materials

Permanent employment contract

Apprentice Awards Ceremony



THE RECRUITMENT PROCESS
The recruitment process has been designed to provide you with a range of opportunities to showcase 

your personality, skills, knowledge and experience relevant to out apprenticeship programme.

APPLY ONLINE
You can apply for an 
apprenticeship at Motofix by 
using the online application link 
on our website 
www.motofix-arc.co.uk/work-
with-us/
(Or email us on: 
recruitment@motofix-arc.co.uk)

SELECTION  
 
Applications are then screened 
and successful applicants are 
invited to interview. At this 
stage all previous achievements 
or experience can be very 
useful to the application as it 
tells your story so far.

INTERVIEW
 
You will be asked to attend a 
first interview. At this interview 
Motofix will shortlist candidates 
to return for either a work trial, 
second interview or both. This 
process ensures that every 
opportunity is explored to find 
the most suitable apprentice 
and gives the applicant a 
chance to decide if it is the 
right choice for themselves.

EMPLOYMENT 
 
Following the interview stages, 
successful applicants are 
selected for employment and 
notified. At this point, final 
details and start dates will be 
provided. 

KICK START YOUR CAREER 
Contact us 
www.motofix-arc.co.uk/work-with-us/ 
Email recruitment@motofix-arc.co.uk 
Telephone 01276 919881 - option 4

Address 
Apprentice Team 
Motofix Accident Repair Centres 
1 Albany Court, Albany Park 
Camberley 
GU16 7QR

https://www.motofix-arc.co.uk/work-with-us/
http://www.motofix-arc.co.uk/work-with-us/

